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INDIAN RAILT'VAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise-Mini Ratn

"ClN-L74899DL1999GO1'101707". E-mail : lnfo@irctc.com, Website : www.irctc.com
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M/s Shrec Laxmi Narayan Enterprises
Address : 1 T9CChinmay Apartmcnt,
Rajcndra Nagar, Indore, Madhya Pradesh
shrilakshminarayan. cnt@gmail. com
98269200t4

05.09.2022

Sub: Award of temporary license -cum- commencement of On-board Catering Scrvices
in train no. 19803-04, KOTA-SVDK. (Catering Scrviccs to be excluded in sections are
mcntioned in Tcnder Document)

Rcf: Limited E-Tender no. 2022|LRCTC/TSV/SEPTEMBER/01 opened on01.09.2022.

With reference to the subject mentioned above, it has been decided to award you the
temporary license for provision of on-board catering Services in above mentioned train
without pantry Car (through TSV) for a period of 06 months or takeover of services by new
Licensee/Railways/IRcTc, whichever is earlier, purely on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part of the license. The above
award of temporary license is subject to the terms and conditions of bid document and
Government of India directive to contain Covid.

A) In view of the above, you are required to submit the Letter of acceptance within five (05)
working days of issuance of LOA along with security deposit to be submitted in
corporate office as detailed below. The License fee is to be remitted within five (05)
working days of issue of LOA or 05 working days before date of commencement of
operation whichever is later at concerned zone.:-

License fee : Rs. 78,0781-
cST@l8% : Rs. 14,0541-
Total = Rs 92,1321- (to bc paid at IRCTC/WZ)
Security deposit : Rs. 217641- (3"h of thc contract valuc for 06

Months to be submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided hercin)

Spl. Security deposit : NIL

Bank account details of IRCTC/CO is as under:-
Account Name Indian Itailway Catcring &1'ourism

Corporation Ltd.
Account Number 00070s002169
Acoount'I'ypc Current
BankName ICICI Bank
Branch Connaught Place Delhi

IFSC Codc ICIC0000007

,** Cheques will not be accepted

c-trf( \d sffitd
Regd. & Corp. Offic

orqkq: 11si ild, W{ Erss, fr-148,

e: llth Floor, Satatesman House, 8-148, B

+ ffw: 011-23s11209

-64 Fax:011-23311259



Quotod LF plus applicablc (iS'l' for 06 months as pcl tcrms and conditior-r of liccnsc to bo
strbmittccl al lltC'fC/W7.|\ank account dctails of II{C'I'C/WZ is as undcr:-

Accourrt Nalt.ro Indian I{ailway Catcring & 'l'ourism Corporation
I-td.

Accounl Numbor 006003 10003749
Account'l'ypc Currcnl
Ilank Narnc I II)IC llank
lJranclr lrort, Mumbai
IIiSC Codc IIDFCOOOOO6O

**Chequcs Will not bc acccptcd

'fhcrc is no provision for dclayed payment and failure to pay as per schedule shall be treatcd
as 'dcfault' and action shall be taken in accordance with lender conditions.

Invoice will be issucd aftcr receipt of payment along with GST number and billing address
provided for the same.

A) You are rcquircd to starl the provision of catering services as pcr advisc of

IRCTC/WZ.

B) Irirst day of start of catering services in the lrain will be treated as date of
commenccmcnt of Onboard Catering Services.

C) You are rcquired to submit thc list of proposcd pickup locations for meal (B/F, lunch
& dinner) along with its addresses for approval of II{C'|C. 'I'hc same should be
submittcd as indicatcd in the cnclosed format for acceptance lcttcr.

D) I1'you lail to acocpl tho offcr of award of l,iconsc or fails to romil liconsc loo, wilhin
thc stipulalcd timc as advisccl by II{C'I'C, Aolion will bc takcn as pol tcrms of clausc
no. 3.5 of Goncral Conditions of lir:cnsc- scction onc.

E) Supply/saleof Itailneeristobemadeinthetrainintermsof clause no.2.1.4(a)&
(b) of Scope of Work of the tcnder condition on MI{P.

F) Point of Sale machines as per clause 2.3.5 of tcnder document has to be ensured.

O All PAD ilems of brands approved in Category A and A special by II{CTC are only
to bc sold in the train.

II) IRC'l'c approvcd, Packed branded I{TE items like poha, lJpma, Veg meal, combo
meal ctc. with FSSAI license and MRP, with best before date has to made available in
train in addition to Cookcd Food.

D Strict compliance of guidelines issued by (iovernment of India, MI-IA and this office
for COVID-19, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.

J) Award of license is subjcct to thc final outcome of WPs filed in different Iligh Court.



K) The terms & Condition of bid document is an integral part of this letter of Award.

L) 'I'his issues with approval of Cornpetent Authority.

Kindly acknowlcclgo thc rcccipt o[1his lcttcr.

Manager/Proc
For GGM/Proc.

Encl:- Tcnder Document

Copv:-

GGM/ WZ - to providc dalo ol commcnccmcnt as pcr prcsont train schcdulo.
GM/MCS - fol kind informatior-r and nccossary action pleasc.
AGM/MCS - lor kind information and nc<;ossary action plcasc.
AGM/F'in - for kind inforrnation and noccssaly action plcasc.
Ccntral Control - lor kind inlormation and ncocssary action plcaso.
AGM-I'I' - for kind information and uploading www.irctc.com.



Format for acceptance of award of tcmporary license
(To bc given on company/firm's letter head)

Group General Manager lW Z
IRCTCNryZ

Sub: Award of temporary license -cum- commcncomcnt of On-board Catering Scrvices
in train no. 19803-04, KOTA-SVDK. (Catcring Scrvices to bc excluded in scctions arc
mcntioncd in Tendcr Document)

Rcf: Your office letter no. 2022 IIRCTC/TSV/SEPTEMBER/01 dt. 0s.09.2022.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions
of the temporary license.

Security deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-

'l'rain no. Scourity
doposit

'l'otal Bank Details Dcmand draft/Bankers
chequc/ItTcSAIIIFT No./Bank
Guaranlce

Liccnse fee as per clause no.2.9 of General conditions of license- section one'I'O BE I,AII)
A'f WZ
'frain

no.
Liccnsc licc GS'I'

@,18%

'I'otal Ilank
I)otails

Demand draft/Bankcrs
chequc/It'f GSAIDFT No.

Further, details of meals (13/F, lunch & dinncr), pick up locations for the above trains are as
undcr:-

Train no. Scrvicc Details of meal
supply unit along
with addrcss

Namc of contact
person of thc mcal
supply unit

Phone no. of
contact
person

19803 Ii/ti-

19804
tilF

LUNCII
IITCTC or its aulhorizcd person or nominated agency is free to inspect the abovc prcmiscs as

and when required.

I/Wc amlarc ready to commcnce services in the abovc train as pcr advisc of IltCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
Datc
PIacc
Scal of thc licenscc


